@ PCRollout

Home  Info Admin
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About Help

PC Inventory

Q [Search.,.

IMG  Brand | Model Comment = Delivered = Returned = Restaged Maint. Count
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Status
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To be Restaged
Delivered
Defect
Maintenance
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BIOS Pwd
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ne

01/06/2015
01/06/2015
01/11/2015

Keyboard defect...
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Introduction

This document will explain how to use and operate the PC Rollout Database application.

The idea came to create a database application for managing computers rollout after seeing one time too many the use of
unpractical Excel spreadsheets in corporate IT services with very poor tracking features. This database application provides a
much needed way to track computers status in order to be able to deliver a better service with a full set of tracking and
automation features such as in process control and duplicate check to minimize human errors as much as possible.

This application can be used on a shared network drive by multiple users given that they do not modify the data at the same
time.

This application has been developed by a 20+ years IT professional having spent his career in IT services at different levels
from retail technical support to IT network, system and database administration to IT service delivery.

We all know that the information available is just as good as what has been recorded and no software in the world can solve
the issue of no data entry. Users of this application must take steps to keep data up to date as much as possible. An internal
audit trail will display last known actions and last connected user.

Features

- Application access role management: currently 2 levels of permissions:
- User : Access limited to the day to day operation features and limited administration
- Admin : Access to all features.
- More permission levels would require an application update.

- Incremental search fields to help finding required information quickly, incremental search is also available in most drop
down lists.

- Export to spreadsheet (MS Excel ™, Libreoffice, Openoffice) and import data via CSV files.

- QR Codes: print QRCode labels and use a barcode scanner to find the computer information without typing anything in the
main search field.

- Unique identifier, each computer recorded in the database has a random unique identifier .

- All important information at a glance on main window: Stock vs Status count, Inventory, To be restaged, Awaiting
maintenance, Quarantine.

- Cost Centers, Users, Rooms, Hardware, Computers management
- Computer history and activity logs, you know what happens in the application, who did what and when.
- In process control; some actions must be performed in a certain order to complete. Duplicate entries are not permitted.

- Quarantine control; mostly used in companies where IT services do not restage immediately the computer of employees
who left the company in case they would need to recover corporate files according to local regulations.
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Usage

Rollout.exe has been designed to get most information at once at a glance.

When the application launches, the most important information are displayed and you can use the search field to filter the
results which will be returned as you type in.

The user interface is designed to group the information on the main window, subsets of information are split within the tabs
or in forms called by buttons.

Different roles allow more or less actions depending on the permissions assigned to these roles within the application and
the objects available vary accordingly.

Therefore, each user must identify when launching the application, after the first logon, the username is retained in cache
and typing the 1 first letter will display a list of known usernames, select the username, enter the password and click the
button « Login ».

@ ROLLOUT Login X

| LOGIN |

Depending on the role assigned to your username, you will see a window with minor differences.

Default Admin user information in the Operation chapter.

The Admin role has access to all the advanced features of the application:
- Manage application users

- Access to the database changes logs. Most activities are logged with the action, the user Windows session logon
alongside current date and time. The Windows session logon is being used in case of application username share,
even though you would share a common application logon, the user connected to the terminal will have his/her
Windows session username recorded.

- Data Import

- Database content management, mainly the core information such as company’s users, Cost Centers, Room names,
Computer models, Restage image names.
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Admin role view:

© PCRollout - x
Home Info Admin Logs = About Help
PC Inventory Q [reache . =
UserlD | Staws | MG | Brand  Model Comment | Deivered | Retumed | Restaged | Mant.Count A | |5 3

= M92p Tower No 0 To be Restaged 1
Computer-Test2 doejod1 T410 No 05/12/2023 2 f Delvered 9
Computer Test3 MopTower Mo 04/01/2024 2 Defect Ll
Computer-Test4 MapToner  No 11/01/2024 4 [Maintenance B
Computer-Tests. doeja01 M92p Tower No 04/01/2024 4 '
Computer-Test6. X201 No 0
Computer-Test8 M92p Tower No 0
Computer-Testd bra®======, MS8p No 05/12/2023 3 ' + ADD COMPUTER

computer 1-domainx Mo Tower Mo 0 v

IMG Return Date Comment

Days Count

Lenovo M58p 204.03
Lenovo M58p 204.03
Lenovo M32p To... 204.03

01/06/2015
01/06/2015
01/11/2015

Keyboard defect...
HDD defective

Gy

<

W quarantine
PC Name Model

3231
23

© Thierry Coton 2015-2024 Exports to Excel &pcnventory &) Tobe restaged Quarantine Import Data () All QRCodes Version 3.3 - Apr. 2024
o
User role view:
.
© PCRollout - X
Home| Info Admin Help
PC Inventory Q [rere. — —
[ PCName & UserD | Statws | IMG |Brand  Model Comment | Delvered | Retumed __Restaged |Maint.Cont | |50 3
Computer Test1 ... lenovo M9pTower  No 0 To be Restaged i
Computer-Test2 Lenovo T410 No 05/12/2023 2 | |[Petvered s
Computer Test3 Lenovo M9ZpTower  No 04/01/2024 2 Defec (]
Computer-Testd Lenovo M9ZpTower  No 11/01/2024 4 Mointenance 1
Computer Tests Lenovo M9ZpTower  No 04/01/2024 4 ,
Computer Tests Lenovo X201 No 0
Computer Tests Lenovo M9ZpTower  No 0
Computer-Testd .02 Lenovo  MSSp No 05/12/2023 3 '
ADD COMPUTER
computer 1-domainx 2024.01 Lenovo  M92p Tower No ) +

v Change your APP Password

Model IMG Return Date Comment BIOS Pwd

Days Count Since ¥ Model

.. Lenovo Msgp
Lenovo Msgp

204.03
204.03

01/06/2015
01/06/2015
0171172015

Keyboard defect... n/a
HDD defective  n/a
n/a

.. Lenovo M32p To... 204.03

Return Date Comment Bios Pwd

3234
3234

U-W20051
U-W20072
GX* -1 20196
GX’ U-W20006

DaysCount ¥

© Thierry Cokon 20152004 Exports to Excel )PC Inventory To be restaged &) Quarantine

(& All QRCodes Version 3.3 - Apr. 2024

The User role only has access to the main features of the application required for day to day operation with no access to

advanced features:
- No access to database content management

- No data import and No access to logs
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This application has been designed to leave most of the complexity out of the equation. It can be run entirely as an Admin
user or by normal users with limitations for the latter.

Admin users must create the main items which cannot be edited by normal users, such as company users, cost centers,
computer models, company room names, company departments, computer images. Once these items created, computer
management can take place by adding computers.

These tasks can be shortened by importing CSV files into the database. Imports will be detailed further in this document.

Normal users are able to add and manage the computers throughout the life cycle. They will have to choose in drop down
lists most of the items required. If an item is missing, only an Admin account can add it.

Most of the actions in the application are performed via a search field, double click on a row in a grid or buttons and drop
lists.

According to status and/or in process control, some fields and drop lists can be disabled, read-only, invisible, limited in
choices or be readily available.

Alert boxes can show up depending on actions, please pay attention to the text in the message box before clicking on «Ok».
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User interface description

Main Window as Admin

@ PCRollout

Home Info Admin  Logs = About Help ‘ A;-\ dmirl \U,se "M-ew / )

e AN —

T PCName & UsenD T SWHWE MG Brand _ Model Comment  Delivered  Retumed  Restaged Maint. Count _LastMaint A (=8 - Q

B N . o,
: o Main resultgrid (=} 0 e
- Double clickion/any/recordifor;more det
Computer-Test6 X201 /APP User Management
Computer-Test8 409-23 Lenovo M92p Tower No
e U 204.03 Lenovo T420 No # ADD COMPUTER
Gxessessseeeay,. bau™*="ri1 T420 Yes 9/7/2023 Change your APP Password

<

e umn Date Comment BIOS Pwd
. LenovoMsgp 2 1 1
oy iDouUble,clickson,anyjrecordjtomanage,

- LMo 203 (COMPpUters;to be restaged

v Quarantine

PC Name MG Return Date Comment
Information,gridionly,
About,computers)in quarantine.

0]
©TneryCotn 0152023 | Exports to Excel [@hPeivenkry Quanthe s & D Verson 3.0 -Nov. 2023
Main Windows as User:
@ PCRollout - X
Home Info Admin ' Heln J
Imin | HelD e
PC Y Q, [perch T J
PCName & UserID IMG Brand  Model Comment Delivered Returned Restaged Maint. Count A

Computer-Test1 M92p Tower No 0 Status. Count. ~

Computer-Test2 doejod1 X T410, . Na . 12/5/2023 2

e — waMain resultgrid )

ComputerTestd kae===*=, 2

Computer-TestS 0

Computer-Test6 X201 n

Computer-Test8 M92p Tower No

Computer-Testd bra®=====,, MS8p No # ADD COMPUTER

computer 1-domainx M2p Tower No Change your APP Password

IMG _RetumDate | Comment BIOS Pwd UserlD Days Count A
xDouble clickion anyzr?cord itomanage 3116 U202 Restaged

20003 ZTA e e 3116 U-L20197
enovo M32p To... 204.03 Computersito QS/M._rEStage_._,d .

UL L USROS

v Quarantine
Comment Bios Pwd

Name Model ™G B

(S St Lenovo T420 203.0 tenance 3 manifu31

- . m‘lv'lnforma‘tlvgmn;grld only, - =
Abouticomputers in quarantine.

©Thiery Coton 20152023 Exports to Excel @pcimentory| &) Tobe restaged &) quentne ﬁ ) All QRCodes

Version 3.0 - Nov. 2023
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Main search / PC Inventory:
The search feature works exactly the same for Admin and normal Users. Search can be made on PC name, User Logon, PC

image name, QR code using a barcode scanner, PC Brand, PC Model, PC Serial Number. To use a barcode scanner, click in the
search field and scan a QR code.

— S t— - —-—— —
k PC Inventory Q [l
=3
PCName 4  UserlD Status IMG  Brand  Model Comment Delivered Returned Restaged Maint. Count LastMaint A ’
Computer-Test1 2023.... Lenovo M92p Tower
=2 305.23 Lenovo M92p Tower —
B 2553 Leovo M3 Toner o ® L]

=N 20723 Lenovo M92p Tower

M92p Tower
Mo1p
Mo1p
Mo1p
M91p

12/1/2015
12/1/2015

)
0
0
0
0
0
1
9/7/2023 2
1

833835883838

12/1/2015

Change user Password button:
Click on the Change your APP Password if you need to. Beware, the password will be changed for the user connected to the

application, if the logon is shared, share the new password, if not, keep it secret.

Change,current,user,password

Change your password X
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App user management:
Admin users can add or edit application users and define roles assigned to them. It is recommended to set a default

password to the users and ask them to change it as first connection. Admin users can reset user passwords if need be.

@ Users
Username Role Admin Active Last name First name Last login Date joined
admin Admin Yes Yes 11/27/2023 ... 7/30/2022 4....
UserTest1 User No Yes 11/22/2023 ... 7/30/2022 4:...

- No Yes 11/22/2023 ... 7/30/2022 4:...
'
g > 2l 2oPass Sxoa Mt ACOBRS
Adrnin = all access @xcapt Dav access

— — — —— — — - — -
@ User X i A U L

B oo -~ & o x e s =
Username X ° .
= Role Admin Active Last name Firstname  Lastlogin Date joined .
Confirm Password Admin VYes Yes 11/30/2023 ... 7/30/2022 4...

User No Yes 11/30/2023 ... 7/30/2022 4... — m1 m
Role v No Yes 11/22/2023 ... 7/30/2022 4:... ===
Last name Admin — ™

User

First name E
E-mail
Administrator O k\ L -
Active = \‘
Y
4 ® net | |\
2
! e |[% e

1- Click «App user Management» button

2- Add or edit user

3- Fill out details, select role, the bottom checkboxes are just information displayed on the user management
window. The user will have Admin privilege if Admin role and «Administrator» is checked.

4- Save
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Add Computer button:

e

[— —— - - .

@ ADD_Computer - X

Computer Name Type Model SIN (‘
[Enter a name | [setect atype v] [selectamodel | [Mandatory Serial # |

Duplicates not
allowed

IMG BIOS Password
[setect an image v [Entera password | [] Config Record

! Duplicates not

allowed

GuID Purchase Date
011457e3de6375f2d4f0d395d876296a [ 1173072023

All users can add a computer, fill out as much information as possible. Missing items in drop down lists can only be added by
an Admin account.

If you see a duplicate alert message, double check your entry as it cannot be saved if the same record already exists in the
database.

@ ADD_Computer —

Computer Name Type Model S/N
lComputer-Testl

Error X

This Computer Name already exists: Computer-Test]

[: Entry cancelled g Record

GUID POTERERE D
26cb900c2d9b58758ce7e69383¢ 78aTe [[1 11/30/2023 @~ ]
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Print all QR codes button:

»

Enter page numbers and/or page r: 3
separated by commas. For example, 1,3,5-12

Other

Print All pages

Order Direct (1-9)
Default

% o
v| Properties...
- G
[erint to file
Coples k-
mberofapes 1 ]2 S —
P o m
Print mode -
“:]>|:] Default v

This button will print all QR codes of all computers in the database. Usually done on the first use after import or to renew

the labels. There is an individual QR code print button in each computer detail form.

Extract from a pdf print, the QR code is printed along the machine name for easy identification:
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Quarantine:

& PCRollout

”:: S St L] Y (o)
ok
o e L

Model IMG Return Date Comment BIOS Pwd ways Count  “ A

-... Lenovo M58p 204.03 6/1/2015 HDD defective  n/a 3104
-... Lenovo M58p 204.03 6/1/2015 Keyboard defect... n/a 3104

***U-... Lenovo M92p To... 204.03 117172015 n/a 2951 v

Model MG Return Date Comment Bios Pwd DaysCount ¥
GY*mmmmmmm— *U4... LenovoT420 203.02 11/30/2023 testing maintenance 3 manifu31 0

The quarantine mechanism is set to lock a computer for a set duration so that data can potentially be recovered from the
computer before wiping and restaging.

The «Quarantine» status is triggered by the status «To be restaged».

This duration is set in the «Info Admin» tab.

Computers listed in the quarantine grid cannot be edited. Once the quarantine duration is elapsed, the computer will move
automatically into the grid above: « To be Restaged » where they can be processed by a double-click.

In case of emergency, a computer in Quarantine can be freed up by an Admin account by changing the quarantine period to
zero. Edit the computer you want to free up via the « To be Restaged » grid and once done, set the quarantine back to what
it should be. Non processed computers that should be in quarantine should return in the Quarantine section as it relies on

the return date to calculate the duration of quarantine.
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Info Admin TAB

a7z 1onnun Ta4Ne  T7VRNRA74S7RH

hitkndhinali hll-l=

tentn

11/30/2023 5:48:12PM

D

2
Home |Info Admin Help L I
ogs,on
ogs,only,
All Maintenances Last 10 Operators
| Date Maintenance Model SN Description Maint. Operator | [Date
9/7/2023 LenovoM9lp  JZEGRT3544320FHB  gfdignydghsg tcoto 11/30/2023 7:05:03 PM teoto
9/7/2023 Lenovo MS1p JZEGRT3544320FHB tryttuyiololght tcoto 11/30/2023 7:04:49 PM tecoto
6/1/2023 Lenovo M91p N/A (uilgpéoiuy "tghgj... teoto 11/30/2023 6:56:55 PM teoto
9/7/2023 Lenovo M31p OREDV41357UHB... Jhgdhfngjkoiu tcoto 11/30/2023 6:51:28 PM tcoto
9/7/2023 LenovoM9lp  OREDV41357UHB...  gsdfghjytutrfgt tcoto 11/30/2023 5:53:13PM teoto
6/1/2023 Lenovo M91p N/A uly'th"gréfgthy(yj... teoto 11/30/2023 5:52:30 PM teoto
9/7/2023 Lenovo T440s JZVBNB4745738H...  knebustyndfu,yiu tcoto 11/30/2023 5:51:49 PM tecoto

<

How many of each PC

model in use

Computer Models in us\

| Model Count ~
Lenovo MS8p 4
Lenovo M91p 8
Lenovo M92p 2
Lenovo M92p Tower 7
Lenovo T410 1
Lenovo T420 4
Lenovo T430 1
v
‘(' i - >

Parameters

Computers in quarantine cannot be edited for the period of time mentioned below
Quarantine delay in days |14

Can be set only by Admin

account

The 3 first grids are information logs only, nothing can be modified in these grids.
The yellow «Parameters» section contains the quarantine settings which can be modified by an Admin account only.

The «Computers in Stock» grid contains all computers available and ready to be assigned to a user, select one computer and

follow the instructions in the popup messages.

Help TAB

Computers ready to
be assigned to users

Computers in stock \
‘PCName RestagedDate ¥
S asasssanes =U4120197 12/2/2015
GX=== *U4120196 12/1/2015
G *UW20... 12/1/2015
GX=== =2U4120195 12/1/2015
GYrmmnnna UW20... 12/1/2015
Computer-Tests
[ | Computer-Tests
Computer-Test6
Computer-Test2
Computer-Test1
Computer-Test3
Computer-Test4
< >
Use selected computer
\ .

The help tab contains quick visual help on how to use the application with commented screenshots.

Select a subject on the left hand side then click on the picture showing up underneath for a full view. Close the picture

window once done.

This user manual is available in the Help tab.
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Logs tab:

Displays all main audit trail information to track the changes in the database. Computers changes and Users changes can be
filtered for troubleshooting unknown operations.

@ PCRollout - X
Home | Info Admin |Logs | About Help
Changes in Computers table Filter PC Name Q [Sezrch Changes in Restage Img table
[oate ¥ Action _ Operator| Od PC Name New PC Name Old Model New Model OduserlD  NewUserlD  OMdStz A | Date v Action Operator Od Img| New Img
11/30/2023 6:51:27PM  UPDATE tcoto oX™ EEERUL20032 GX*** ***U420032 Lenovo T420 Lenovo T420 bau****i1 bau™***i1 Deliver: '9/18/2023 11:45:55 AM INSERT tcoto 409-23
GXTERETRRIIN{ 20037 GX**RRTRRREERL 20032 Lenovo T420 Lenovo T420 bau™*wil  bau™*ii  Delven
Computer Tests Lenovo M32p Tomer
11/16/2023 3:59:07PM  INSERT tcoto Computer-Tests Lenovo X201
11/16/2023 3:56:25PM  INSERT tcoto Computer-Tests Lenovo M32p Tower
11/16/2023 3:53:40PM  INSERT tcoto Computer-Test3 Lenovo M32p Tomer
11/16/2023 Computer-Test4 Lenovo M92p Tower
11/16/2023 Computer-Test2
11/16/2023 Computer Test1 Computer Test1 Lenovo M32p Tower
11/16/2023 3:06:55PM _ INSERT tcoto Comouter-Test1 v| ChangesinRoom table
< Date ¥ | Action Operator Old ID New D Old Roon
T (9/18/2023 11:47:57 AM INSERT tcoto 6
Changes in Users table Filter Domain Users Q4 [Semh—J 9/18/2023 11:45:30 AM INSERT tcoto -1
Date ¥ New Name Old Firstname New Firstname  Oid User ID New User ID Old Dpt New Dpt Old Room New Room A
11/22/2023 6:04:00 PM
Doe John John doejo01 doejo01
Doe John doejo01
John doejo01
Doe John John doejo01 doejo01 < =
11/20/2023 4:41:52PM _INSERT Doe John doeiod1 v
< 2 Changes in Pc Model table
Changes in Cost Center table Changes in Dpt Table e ===
Date ¥ Action  Operator O # New = New Description ok A Date ¥ Action Operator A 11/10/2023 2:55:04 PM DELETE tcoto
11/27/2023 4:49:02PM UPDATE teoto  DESS5-1300 DES5-1300 FINANCE FINANCE He | [11/10/2023 3:43:16 PM DELETE tcoto 9/18/2023 11:25:41 AM INSERT tcoto MacBook Air 157
11/27/2023 4:46:25PM UPDATE tcoto  DESS-1300 DESS-1300 FINANCE FINANCE Ha | [11/10/2023 3:43:12PM INSERT tcoto
11/26/2023 11:33:43 AM UPDATE tcoto  DEBS-1411 DESS-1411 IT GLOBAL ITGLoBAL The | [11/10/2023 3:39:53 PM DELETE tcoto
11/26/2023 11:39:16 AM UPDATE tcoto DE85-1410 DESS-1411 IT GLOBAL IT GLOBAL Th 11/10/2023 3:39:46 PM INSERT  tcoto
11/26/2023 11:38:29 AM UPDATE tcoto  DESS-1200 DESS-1200 HUMANRESOURCES  HUMAN RESOURCES Mu | [11/10/2023 2:5453 PM DELETE tcoto
11/26/2023 11:36:49 AM UPDATE tcoto  DES5-1220 DES5-1220 TRAINING TRAINING Ha \ | [11/10/2023 25445 PM INSERT tcoto
< > ||¢ > < >

Tab About:
Displays the release notes to keep track of the application changes and a quick description of the application.

@ PCRollout

Home | Info Admin | Logs

Release Notes About
P7.MAR.2015 ~ Th
Beta Verson

Itfeatures:
~Creaton of the apphcation

t conter, users, hardware)

13MAY.2015 ~Maintenance management

Equpment avaiabity
Release Canddate 1.0 - Actvity

~Export o CSV of man nformaton
-User iterface mprovement to use on smal screens ~Data import flom CSV
- Quarantie auto management inpementaton - QR Code labels and readng with barcode reader
~Trggers improvement to lag the aperatr usemame dlongside the actons Different level of access through operator permission management

~Process control.
21.AUG.2015 ~Inremental searches

Release Canddate 1.1
- Add Parameters

- Adapt Quarantne queries to use parameters

- Add PC model count

- Add Appication nformation Memo.

- Add more fieds in PC informaton (Purchase date, End Of Lif, etc...)

16.0CT.2015

~#ide not yet used buttons.

2.0cT.2015
Release Canddate 2.0
~Bug fix:

Enforce Returm Date to be chosen when changing to "o be restaged” status:

count was ok.
04N0V.2015

Release Canddate 3.0
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Operation

When starting the application for the first time, use the default Admin logon:
Username: admin
Password: admin
It is strongly advised to change this password upon first connection and on a regular basis.

The application will be empty of any data, the user will have to either create all records or import data if available. Data
import is described later in this document.

Database Items Creation

The first steps after changing the Admin password, will be to create the users who are going to use the application and set
their roles accordingly as explained page 11 of this document. Click on the «App Users Management» button on the main

window.

The second step would be to create the items required to run the application efficiently. As an Admin user, click on the big
blue wheel with a padlock on the right hand side of the main window, it will change to a lighter blue hue when hovering

with the mouse.

This will open the Database Dictionaries Administration window. Each section is independent.

D Database Dictionaries Administration

Cost Center Room A
DESS-7100  A32345-5

- DEBS-3101
bal™""""jal DESS-3500 A38765-3

LastName  [Last Name ]

Foatune

Windows 0. [\indows Logon |

Windows7 SP2, specific to |
Windows 11,Last semester
2230801 August 2023V1

2023004
83455-213

. e

o
baurr il

DEBS-4350
DEBS-1500
DESS-3500

DESS-1411

A38765-3
A38765-3.
A32345-5

Sersnet
oo /Ol ivplossfioom__ ]
Cca

Any change in this form will affect all records

If you change/delete a line, please check any record that might be impacted

CostCenter &

CostCenters [ComCenterCode |

DESS-1200
DESS-1220
DESS-1230
DESS-1300
DESS-1410
DEBS-1411
DESS-1500
<

Description
HUMAN RESOURCES
TRAINING

WORKS COUNCIL
FINANCE

IT GLOBAL OPERAT...
ITGLOBAL
ADMINISTRATION

Description  [Cost Center Description

Manager [Cost Center Manager |

=

Delete Selected Cost Center

B643-34534
€366-8766
€865-245
D65435-654 m o

202401 First Version of 2024
20301 No Description
203,02 NoDescription v

imageNome [ o cse | [
Newtson 1o cse | Gapn] IaOsn [ |

e/code
*® Delete Selected Room

Mac 5K
MacBookPro 13"
MacBook Air 15"
MacBook Pro 16°

Msep
450

T4
>

s
odel | nte » Model name/code
% Delete Selected Model [

Delete Selected Image

Engineering
Finances
HR
m

>

Department (Finance, HR, IT)

% ouesocceson |2 w00 ]

For the demonstration, the screenshots will show data already present in the database. It does not change the operation as

this is the only way to add data apart from import.
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It is highly recommended to fill the «User List» fields at the very last in order to use the data which will become available
in the drop down menus afterwards such as the room and the cost center attached to the user.

ROOM LIST PC ge Image List

Room & Image & pti
A32345-54 2022-002 Windows7 SP2,specific to |
A38765-34 2023-004 Windows 11,Last semester

B3455-213 August 2023 V1
N —poe
B643-34534 First Version of 2024
ﬁ]] m &3 ctl on m C366-8766 No Description

C865-245 No Description
D65435-654

~

v

< 2 Image Name |Imzge name/code

<" ADD

® Delete Selected Room ® Delete Selected Image

Model

iMac 5K Engineering
Cost Center List |search Cost Center... Q PR T

Finances

HR

CostCenter & | Description Manager ID Manager Name A CostCenter s |Cot Center Code f
DES5-1200 HUMAN RESOURCES ~ rie™****uw1 Rieg™™* Uwe"

DESS-1220 TRAINING koe™***jel Komm****** Jens™* Description Cost Center Description

DES5-1230

'WORKS COUNCIL mue******saa Muel*™*** Sabi****

DESS5-1300 FINANCE KSmm™*** Jens™ Manager Cost Center Manager v

DES5-1410 IT GLOBAL OPERATL... * Ziger***

DES5-1411 ITGLOBAL * Zige™** Andr*** - Brand | Enter 2 Brand name Department (Finance, HR, IT)
DEES-1500 H o
™

ADMINISTRATION Komm*™**** Jens™ «
Enter a Model

< >

] % Delete Selected Opt | [42 ADD_|
*® Delete Selected Cost Center L e & oo | |

Cost Centers, Departments and rooms are not mandatory if your company does not use them, it just helps when company’s
account departments must bill different services.

Filling up the user is quite important to easily locate your machines and is part of the inventory process.

A user can have multiple machines assigned but each machine has only one user assigned, if not, they are considered in
stock or in maintenance or out of stock entirely.

& Database Dictionaries Administration

Search User...

Windows ID Dpt Cost Center Room LastName Last Name

323455 First Name IFlrstname

Windows ID |Wmdows Logon
138765-3

DE85-4350 A38765-3 Department IEmponye department

NEos_18nn A20TRE. D

com / Office IEmponee Room

Cost Center [Cost Center

nanager lEmponee Manager

There is no LDAP / Active Directory / SSO integration feature within this application.
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Add Hardware

Hardware is part of the details of a computer and can only be added by Admin users. Click on the cog in the middle of the
Database Dictionaries Management window.

@ Hardware Management -

Kind of Hardware Brand Model size - Sanpape

Kind A| [erand ~ Model  ~ Size
All-in-One Wester Digital 870 EVO 4096
Py Sceptre 870QV0 2043
Desktop Samsung 980 Pro 1024
HDD Lenovo 990 Pro 2
Keyboard Intel Black 16
Laptop AMD Blue 8
Mouse DDR3 1066 4
NVME E2558-FWD240 2
RAM 7850

Screen 7960

[ | [Fooaesons ][] [Framarerioae =l

-L20135 Lenovo T440 JHFDGFIDRERT76547HG Return t
1120064 Lenovo T420 N/A Defective
1120025 Lenovo T420 N/A Destruction

DELETE SELECTED COMPUTER ———

This will open the Hardware Management window where hardware details can be added.

On first opening, the brand and model data will be empty. Kind of hardware and size will contain a limited standard items/
values.

Hardware details cannot be deleted or edited by design and duplicates are not allowed.
It is strongly advise to keep the descriptions as general as possible since the items can be used in multiple situations.
Out of Stock computers can be Deleted from the database, select the computer and click on the big blue trash bin.

When creating / editing the items is done, close the window to go back to the main window.

Next, you will be able to add specific details to your computers with the previously created items.

Click on the Add Computer in the main window below the computer counter grid.
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Add Computers

The config record checkbox is not mandatory and is only used in some companies who are using automated deployment
platforms to restage computers.

Images relates to the master image used to prepare the computer and restage it to conform with internal IT policies. Type
(Tower, Laptop, Desktop) and Model must be selected to unlock the button save.

The serial number is mandatory for tracking purposes, if none is available, enter N/A.

The purchase date is also mandatory as it would be used by the accounting department to determine the end of life of the
computer.

© ADD_Computer - X
Computer Name pe Model SIN <-

W
Enter a name [Se\m“;.pe V] [selectamodel v ] [Mandatory serial #

Duplicates not MG 5105 Password
allowed [setect an image v [Enterapassword | [ Config Record

Duplicates not
allowed

GUID Purchase Date
011457e3de6375f2d4f0d395d8762962 [D 11/30/2023

5]

Upon creation, the new computer will appear in the Inventory list with a green status « In Stock », it can now be edited to
add further details and be assigned to a user.

@ PCRollout

Home Info Admin Logs @ About Help

=
| —
% PCInventory O

PCName 4  UserlD Status IMG Brand  Model Comment Delivered Returned Restaged Maint. Count LastMaint A

Computer-Test1 2023.... Lenovo M92p Tower No E

Computer-Test2 203.01 Lenovo T410 No

Computer-Test3 In Stock 309.23 Lenovo M92p Tower No

Computer-Test4 In Stock 309.23 Lenovo M92p Tower No

Computer-TestS IO 209.23 Lenovo M92p Tower No

Computer-Test6 In Stock 409-23 Lenovo X201 No

Computer-Test8 IGEICI I 409-23 Lenovo M92p Tower 0
Computer-Test9 InStock 203.02 Lenovo M58p No o
O S U v PSRl 204.03 Lenovo T420 No 6/7/2023 1 6/7/2023 v
< >

You can then continue to create more computers or edit the newly created one with a double-click on it in the grid.
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Edit a computer

When opening a computer from the grid with the status « In Stock » or « Restaged » or « Repaired », an Information
message will appear asking you to contact the user for delivery.

0 Contact the user for delivery

Then the Edit form will show up.

@ Admin Record For: Computer-Test1 - S/N: HZERHYG5626BDHBTR

PC Name BIOS password Delivery Date

Date of Change | Operator Action | PC Neme IMG____ Release Date Retum Date R

11/12/2023 14:42:04 tcoto  DELETE Computer-Test10
. Purchase Date
Serial Number = 11/12/2023 14:24:05 teoto  INSERT
16/11/2023 1511606 teoto  UPDATE Computer-Tesl

16/11/2023 15:06:55 tcoto  INSERT

2023.08.01

Return Date

End Of Life ph

SRR

GUID: 18ef7

| o —
Close ﬁ ) QRCode = m=

Most of the actions are just drop down lists, if you know what you are looking for, click in the white space of the drop down
list and type in to filter incrementally.

In this window, you should select a user for assignment, fill in eventual missing information, change the status to
« delivered », set the delivery date and then click on « save ».

Before saving your changes, you can also get and set more hardware information, read the selected user information and
print the machine QR code label.

Printer setup is not part of this documentation.
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When selecting the status « Delivered », you will be prompted to select a Delivery Date for the record, it can be set to a later
day depending on your IT service schedule.

@ Admin Record For: Computer-Test6 - S/N: RTY453YHTZEVCTVS -

BIOS password Delivery Date Computer-Test6

PC Name Status
e e e

we
e o T rooM [

Comment

Return Date

Restage Date
Config Record EEIONEE

| 08/ Information
Today is default delivery date
0 4

Select a Delivery Date if different

Type

Maintenances on this PC
Date Maint. Reason Action

<

GUID:  d637d68531cf612603¢fadf21d372f0 Close = &E
And the calendar will pop open automatically to select a delivery date.
@ Admin Record For: Computer-Test6 - S/N: RTYA53YHTZEVCTVS - X

BIOS password Delivery Date Computer-Test6

PC Name Status
e - -
. 3 15:59:07 teoto INSERT

lun. mar. mer. jeu.

1 2
r RoOM co o

15 16
en 2 23 24 25
m
<0 29 30 1 2
[ Today: 08/04/2024

GUID: 1d37a2f9 c'm

You will then be prompted to select a user in order to be able to save the record.
If your company uses Configuration records for automated image deployment, check the Config record box.

When editing a computer from grid with the status « Delivered », only its status and return date can be changed, all other
fields are read only.

If a return date is selected, a message asking for a reason will be displayed and the status drop down list will pop open with
a limited set of choices: Defective, Maintenance, To be restaged.

Select the status that applies.
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Maintenance

The status « Maintenance » must be set on the target computer in order to record any kind of maintenance related
information. This status can be set after opening a record in the Inventory grid and whether selecting « Maintenance » in the
Status list or selecting a « Return Date » and then selecting « Maintenance » in the drop down list.

Once Maintenance status set, you can record an information or just close the green Maintenance windows to fill it out later
on.

@ Admin Record For: computer1-domainx - S/N: POKSDFR34546767

BIOS password Delivery Date

PC Name Status

o s uatomse  Pwceine
Maintenance
To be restaged Alesdgzer M 2102015
v T C—

computer1-domainx

Date of Change  Operator Action  PC Name IMG _ Release Date Return Date A
08/04/2024 10:58:09 tcoto  UPDATE computer1-domainx 2024.01

11/12/2023 11:13:12 tcoto  UPDATE computer1-domainx

08/12/2023 17:52:07 tcoto  INSERT

= LIV cc-6756

. Restage Date
Config Record End Of Life

Comment

Tower

Maintenances on this PC
Date Maint. Reason Action Details

Gue: IEED Close ﬁ & QRCode = &

The green maintenance information window will open automatically upon selection of the maintenance status or if a
computer with the « maintenance » status is open from the Inventory grid and then the « + Maintenance » button is clicked.
This window has a lot of in process controls in place for the sake of record keeping.

Mai date
(O 5203 EM|

Computer-Test9 - S/N: 876543GFVGHYTR65
Reason Action Maintenance details
Information X
0 Please select a Date and enter a reason
Current Operator
tcoto [J Computer will not return to user =

The calendar will then pop open automatically to set a maintenance date, it is advised to set the date to match the actual
date of maintenance.
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Maintenance Record For: Computer-Test4 - S/N: ZERFDSD654RRGTRBH

Mai e date

(12 572023 Dvl

< December 2023 4

Sun Mon Tue Wed Thu Fri Sat
Computer-Test4 - S/N: ZERFDSD654RRGTRBH 26 27 28 29 30 1 2

3 436 7 8 9

0 11 12 13 14 15 16

Reason Action 17 18 19 20 21 2 23

: 24 25 26 27 28 29 30

31 1 2 3 4 5 6
(] Today: 12/5/2023

~

[J Computer will not return to user
Current Operator

feoto Close = i

All maintenance fields are mandatory.

@ Admin Record For: computerl-domainx - S/N: POKSDFR34546767 -

Status BIOS paagy

PC Name 3 o A
ot
e el
e TR Roov (EXED

Comment

Release Date Return Date

Maintenance date 4.01
[ 08/04/2024

Config Record Action Maintenance details

o ¥
»”
e/ e swiches offforno || Awating Disgnostic

reason
% v

v | diagnostic in progresg|

Type of

Maintenances on this PC
Date Maint. Reason Action
S —
womputer will not return to user
Current Operator
teoto =
<
) | [ o —
Close . = &=

If more steps are required, simply reopen the computer form and add a maintenance until the computer is fixed or cannot
be fixed by selecting appropriate status. The status « Destruction », « Beyond repair », « Return to Manufacture » and
« defective » will disable most if not all actions possible once set.
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Examples of in process control: Action selected= Beyond Repair.

1
|
Maintenance date |

(2127 572023 B-]

Magic smoke

Information X l
1
0 This computer is no longer assigned to a user

Computer will not return to user

Close

Current Operator
tcoto

Action selected= Destruction, this will disable almost everything within the computer form.

Maintenance date !
[ 12/ 572023 B-]

Reason

Magic smoke

Information X

This computer is no longer assigned to a user
and should not return to production

Computer will not return to user

Close |

Current Operator

EL

tcoto

Fields disabled and message displayed in the computer form in « Destruction » status.
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Status

BIOS password Delvery Date

08/04/2024
Serial Number Purchase Date

MG 204.03 || No Description

GX*rererrananl) | 20025

Date of Change  Operator Action PC Name IMG__ Release Date Return Date

07/06/2023
07/06/2023

et ]

23/12/2023 12:20:50 tcoto  UPDATE GX***********U-L20025 204.03
15/11/2023 12:24:29 tcoto  UPDATE GX[ ™™ 720025 204.03

e | roov I [T
Luhiimend Restage Date.

End Of Life
I e
09/06/2023 08/04/2024
BN

Date Maint.
07/06/2023

GUID: \

Close [

<
Be
i

The «Destruction» status will disable most of the fields and set an «End Of Life Date» to current date.

When opening an existing maintenance record from the admin form, all fields are read only.

An information message will be displayed. To add a maintenance, click on the «Add Maintenance» button.

@ Admin Record For: computerl-domainx - $/N: POKSDFR34546767 — X
a 2 BIOS pa
Maintenance Record For: computer1-domainx - S/N: POKSDFR34546767
computer 1-domainx Maintenance ~ I TRHU523! Release Datel Return Datel
Maintenance date .01 08/04/2024
POKSDFR34546767 01
L 2024.01 || First Version of 2024 h
Sl doejo01 v ROO C366-8766 computerl-domainx - S/N: POKSDFR34546767
0
onfig Record Action details
CR geated Information X || diagnostic in progress
. This form contains records
7 Maintenance T To add information, add a maintenance
fower
Maintenai QﬂIs PC I
Date Maint. Action
08/04/2024 computer off for nore... Awaiting Diagnost
Computer will not return to user
Current Operator
. b Close ‘ >
| Y — 0 —
cue: Close ‘ S QRCode = mA=

The in-process control within the application is forcing the user to follow mandatory steps in order to keep accurate records.
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For instance, before returning a computer to a user when the status is « Maintenance », it must first follow all steps by
adding as many maintenance records as required until the « Repaired » status can be set, then the delivery steps can be
followed if no further action on the computer are required.

309.23 Lenovo M92p To...

No 12/5/2023

% Computers awaiting maintenance
Switch status to Repaired

Before delivery to user Model SIN___ Since
Lenovo M58p  876543G... 12/5/2023]
Lenovo T410  EHZBHS... 12/5/2023)

Lenovo M92p ... ZERFDS... 12/5/2023]

For: Comp -SIN:

IG_| Release Date Return Date Restag)

Maintenance date

o et

.y 05/12/2023

(enzaHsach 05/12/2023

05/12/2023

User D C366-8766 MS/N: EHZBH534643VEFGHBHV 3.01 05/12/2023
~ 3.01
Comment Reason ign Maintenance details
s facdtreive | el 9] Motscuer crnged
Motherboard
this PC
Date Maint. Reason Aq
06/12/2023 Manufacturer fixed the issue Rep
05/12/2023 Smoke came out of computer at ... Replace
Computer will not return to user
Current Operator
<

GUID:  f9d3a2f5e8b608b9022f24301c78c875

-
BB o v

Close

@ Admin Record For: Computer-Test2 - S/N: EHZBHS34643VEFGHBHV.

Status

BIOS password

UYTGD24566VGGH

Delivery Date

09/04/2024

Purchase Date

PCName
Dateof Change _ Operator Action PCName MG _ Relase Date Return Date Restag
06/12/2023 15:5822 tcoto  UPDATE Computer-Test2 203.01 05/12/203
06/12/2023 15:5805 tcoto  UPDATE Computer-Test2 203.01 05/12/2023
06/12/2023 12:0003 tcoto  UPDATE Computer-Test2 203.01 05/12/2023

smputer-Test2 203.01 05/12/2023

= RooM  EEEES

mputer-Test2 203.01 05/12/2023

mputer-Test2 203.01
Comment
Config Record End Of Life
_(R ceated _39 04/2024
e
Laptop
Maintenances on this PC
Date Maint. Reason Action Detais
06/12/2023 Manufacturer fixed the issue Repaired Manufacturer changed Motherb...
05/12/2023 nputer at ... A
. '
V— 0 —
GUID:  f9d3a2f5e8b608b90222430fc78c875 clm &9 QRCode N — m=

To summarize the maintenance chapter, when a computer requires a maintenance, the operator must set the status of the
computer to « Maintenance » from the Inventory list grid, enter required information regarding the maintenance and record
an action from the available list. Each action will be recorded separately by adding a maintenance record and will be listed in
the computer form «Maintenances» grid. All actions are listed in the bottom Maintenances grid of the computer form.
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Below are the actions available in the drop down list of the green maintenance window:

Restaged —> Computer has been wiped and reinstalled using a master image.
Replace Hardware —> Hardware swap

Repair Hardware —> Hardware can/must be repaired

Temp. Workaround —> for temporary solution

Software Setting

Software Update

Repaired —> End of the maintenance cycle

Beyond Repair —> computer cannot be fixed but parts can be salvaged, user unassigned
Destruction —> computer must be destroyed, user unassigned

Return to Manufacture —> computer goes back to manufacturer, could come back
Awaiting Diagnostic

Order Spare Part(s)

Recycling —> computer goes to recycling/scavenging, user unassigned

In Stock —> computer goes back to stock, user unassigned

The maintenance cycle can only be ended via the « Add Maintenance » button in Admin form by selecting the status
Repaired in the green Maintenance form.

The status list of choices in the Admin form is limited by the current status.

If a computer happens to be defective and the technical team does not have time to perform any diagnosis, it is possible to
set the defective computer in « Awaiting diagnosis » status to record any maintenance action until final decision. If repaired,
this computer can return to service.

=) For: comp - $/N:POI - x

computer!-domainx

IMG _ Release Date Return Date H

lomainx 2024.01 08/04/2024

jomainx 2024.01 08/04/2024
i

User 1D [P¥9Y

Comment

Maintenances on this PC

Date Maint. Reason Action Detais.
08/04/2024 computer switches off for nore... Awaiting Diagnostic diagnostic in progress

< >

<
Be
1]

GUID:  26af3f450a73dcd7b46e3501€78f18d9 Close & QRCode =
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Hardware details

Computer hardware detail is optional and can be added to any computer in the database as long as the parts are created
beforehand following the steps on page 19 as an Admin user.

DELETE SELECTED COMPUTER

TTERIT T

TETTT

@ PCRollout — X
Home  Info Admin Logs  About Help
h PCInventory  Q : g
PCName & UserD Status | MG |Brand  Model Comment  Delivered = Retumed | Restaged Maint. Count A - Q
Computer-Test1 P9l 2023.... Lenovo  M92p Tower 0 Status Count ~
Computer-Test2 203.01 Lenovo T410 12/5/2023 2 In stock 4

©Thierry Coton 2015-2023 I Exports to Bxcel

(&) PC Inventory

) To be restaged

@&m&\ek

Version 3.0 - Nov. 2023

Then open a computer form and click on the «checklist» icon at the bottom right. Add hardware by clicking the « + » button
and select information in the drop down lists and save.Drop down lists can be incrementally searched by clicking inside the

box.

There is no limit in the list of hardware being recorded, the more the merrier for further maintenances.

@ Admin Re

PC Name

LEEEI | enovo M92p Tower
409-23 || 4th version Sept. 2023
(=2 bl Select User ID v

Comment

Computer-Tests
Lenovo M92p Tower
409-23 | 4th version Sept. 2023

HTRZEGHTY7653456H

Purc
v 14/08/202

Kind Brand Model | Size S/N Stocl
CPU Intel 980 Pro

@ Hardware ADD

Kind

Computer-Test

Model size

[ stock

S/N

Date Maint.

v [Search Model

v] [search Size

+| GB/Inches

[Enter Serial Number f available

CPU
HDD
Keyboard
Mini PC
Mouse
NVME

RAM v

<

GUID:  6cdcd559b66cae589a9411b3a801cf52
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In the below example, random items have been selected, if need be, lines can be selected using the « x » button. This list will
open every time the checklist icon is clicked and is unique to the selected computer.

@ Hardware Details - X

PC Name Statu
pses |
v
e
- -> |

Comment Kind Brand Model ' Size S/N

CPU Intel 980 Pro Yes

Name Computer-Test8
Purchase date
Model  Lenovo M32p Tower v 14/08/2023

PC Name IMG Release Date Return Date Restage Date Ol

IMG  409-23 || 4th version Sept. 2023 v

S/N HTRZEGHTY7653456H

User Information

The user information in the computer form is read only, all information displayed come from the settings in the Database
Dictionaries Administration form (page 19). A user must be assigned to the computer in order to display any information.
Click on the person icon to see these information.

0 Admin Record For: Computer-Test2 - S/N: EHZBH534643VEFGHBHV

BIOS password Delivery Date Computer-Test2

PC Name Status
rcozssorn

Date of Change  Operator Action ' PC Name IMG | Release Date Return Date Restag)
_ et 06/12/2023 15:58:22 tcoto  UPDATE Computer-Test2 203.01 05/12/2023
- Sen[Number 06/12/2023 15:58:05 tcoto  UPDATE Computer-Test2 203.01 05/12/2023

MG 203.01 || No Description

06/12/2023 12:00:03 tcoto  UPDATE Computer-Test2 203.01 05/12/2023
06 0 :50:06 teotn

UPDATE Computer-Test2 203.01 05/12/2023
User ID ROOM @ Userinfo X | UPDATE Computer-Test2 203.01 05/12/2023
UPDATE Computer-Test2 203.01
Comment INSERT

Doe
Config Record Last Name

John

First name

Windows Login ~ 90€/°01

Department Finances

Room C366-8766
Bl oalth) DE85N1200 NBS HR OPERATIONS
Date Maé R Cost Center
06/12/2023 Manufacturer fixed the issue Manager  Trool Jack
05/12/2023 Smoke came out of computer at ...
< >
€ Close
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Data Export to spreadsheet

It is possible to export a complete list of data from the main window at the bottom for:
- The Inventory
- The computers requiring restaging
- The computers in quarantine

The files open with your preferred spreadsheet software. It works with Microsoft Excel ™ , OpenOffice and LibreOffice.

Microsoft is a registered trademark of the Microsoft group and is not associated in any way with the current project.

Openoffice and Libreoffice are both free, open source software available under the Apache 2.0 License. They are not associated in any way with the current project.

) Untitled 1 — LibreOffice Calc - o X
File Edit View Inset Format Styles Sheet Data Tools Window Help x
S - 2 ; @
@ -5-B-D@R XBR-& 49D LA E-BE-ELUGHEHB Q-2a0 »
Liberation Sans e M| B T U~ A8 = = b= @ - % 00 00 09 3= »
A2 v| fy ¥ v = Computer-Testl v =
8 C D e | F G H | J K L M
1_|PC Name UserlD |Status PAQ Brand _|Model Comment [Delivered |Retumed |Restaged [Maint. Count [Last Maint.
omputer-Test n Stock___|2023.08.01 |Lenovo |M92p Tower [No
3_|Computer-Test; doejo01 Repaired _|203. enovo [T410 o [12/5/2023 12/6/2023
4_|ComputerTest: n Stock __[300. enovo_[M92p Tower [No
5_[Computer-Test kae"*mal |Repaired _|309. enovo_[M92p Tower [No 12512023 12512023
6_[Computer-Test! in Stock __|200. enovo_[M92p Tower [No
7_[ComputerTestl in Stock __|409- enovo [X201 o
8_|ComputerTestt n Stock __|400- enovo_|M92p Tower [No s
9 Repaired |20 enovo |M58p o 12512023 2712023
Destruction [204 enovo [T420 o 6/7/2023 712023
Repaired 204 enovo [T420 es 6/6/2023_[6/7/2023 2772023 13 -
Delivered lzm enovo Yes [or712023 116/2015 [23 /712023 k .
Repaired _|203.02 enovo |T44 o 10/1/2015_[5/3012023 12/6/2023
Delivered _|204.03 enovo [T440s o 01712023 _[0/712023 01772023 - -
Delivered _[204.03 enovo |T44 o 12/1/2015 -
truction [203.02 enovo [T44 o 12512023 e
Delivered _|204.03 enovo |T44 o 01712023
- Delivered_|204.03 enovo [T450 o 10/26/2015 12/6/2023
19_[GX™* 1 20180 _|hen"mil_|Delivered _|203.02 enovo [T450 o 10212015
20 [GX* 1120101 |que™*had_|Delivered _|203.02 enovo [T450 o 122015
21 [GX™ 1 20102 _|mei****an1 |Delivered [203.02 enovo [T450 o 1/2/2015
22 [GX™ 1 20103 |sch™**rul _|Delivered [204.03 enovo [T450 o 1/20/2015 I
bel"***"ral _|Delivered _|204.03 enovo [T450 o 212015
epaired __[204.03 enovo |T450 o 12015
estaged [204.03 enovo [T450 o 12015
estaged |204.03 enovo [T450 o 22015 I
estaged [204.03 enovo [M91p o 12015
epaired _|204.03 enovo |M91p o 12//2015 6/1/2023
uer™*fel _|Repaired _[204.03 enovo |M91p o 01712023 91712023
epaired _|204.03 enovo [M91p o 12712015 6/1/2023
Delivered _[204.03 enovo |M91p es 10/9/2015
delivered _[204.03 enovo |M91p Yes 10/6/2015
delivered _[204.03 enovo [M91p [No 11/10/2015
epaired _|204.03 enovo [M91p No | 12/6/2023 127772023
estaged  [204.03 enovo wp [No | 0/6/2023 _|12/1/2015 ©
< : o B T E > \B
A CS 3
Sheet 10f 1 English (USA) =] \\ CountA: 1 -+ 0% |
N ~
e

The spreadsheet files are independent of the database and can be reworked for reports or for charts purposes.
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https://www.apache.org/licenses/LICENSE-2.0

Audit Trails
To help in troubleshooting issues which may arise, each major activity is logged in a specific table and can be accessed by
clicking on « Logs » or «Info Admin» tab.

The «Info Admin tab» is more general with basic information

@ PCRollout - X

Home |Info Admin Logs @ About Help

All Maintenances Last 10 Operators Computer Models in use counter
Date Maintenance PCName ¥ Model SN Desaription Maint. Operator | [Date AccountD | A | [Model Count ~
12/6/2023  GX*========Ey,. Lenovo M92p Tower N/A 2u§((Ekejrthu( teoto 12/8/2023 3:06:05 PM teoto Lenovo Ms8p 5
972023 GX=T=EEEERj.  lenovoM9lp  JZEGRT3SH3DFHB  gfdignydghsg teoto 12/8/2023 2:13:29PM teoto Lenovo M9 1p 8
9/7/2023  Gx=====s=ssmy..  lenovoM9lp  JZEGRT3SH3DFHB  tryttuyioloksht teoto 12/8/2023 1:57:58PM teoto Lenovo M92p 2
12/7/2023  GX*SW. LenovoMlp  JZEGRT3S4432DFHB zekuioi teoto 12/7/20236:15:52PM teoto LenovoMaZpTower 7
12/4/2023  GXFTRRIIIsm. lenovoM9lp  JZEGRT3SH3DFHE  uzrteythuity teoto 12/7/2023 6:15:45PM teoto Lenovo T410 1
6/1/2023 Gx=s=s=s=z==n)...  LlenovoMIlp N/A (uilcpéoiuy "tghgj... tcoto 12/7/2023 6:15:36 PM teoto Lenovo T420 4
972023 GX*TEEEEEEEER).  lenovoM9lp  OREDV413STUHB...  jhgdnfgioiu teoto 12/7/20236:12:01PM teoto Lenovo T430 1
P [ 1] lanavaMatn  RFTWA13S7 BR nefrhivhitrfnt o Y| 1272023 6:11:44PM teoto ol I o~ - ) v
Computers in stock
|PCName RestagedDate ¥
Parameters GXF=EEEEEEEER 20197 12/2/2015
GXFEEEEEEEEERLY... 12/1/2015
@ r be edited for o of GrrEEEEEEETELY0... 12/1/2015
Gxe=EEEEEEEIR 20196 12/1/2015
Quarantine delay in days (B | (] save Computer Tests
Computer Tests
Computer Test1
Computer Tests
Computer Test3
< >
Use selected computer

The «Logs» tabs contains more activity logs. PC Names and Users can be filtered in their respective grids to speed up the
lookup process.

@ PCRollout - X
Home Info Admin |Logs | About Help
Changes in Computers table Filter PC Name QX || Changes in Restage Img table
Action_ Operator. Okd PC Name New PC Name N Model New Model OdUserD__|NewUserD__ OkdsiA| | Date ¥ | Action |Operator| O Img New Img|
UPDATE tcoto  GX™=="***===={ 20064 GX===r====s= UL20064 Lo 7420 Lenovo T420 Await 12/1/2023 4:46:53PM INSERT tcoto 2024.01
UPDATE tcoto  GX™™""*****==j420064 GX™*********={20064 Lenovo Lenovo T420 Defec 9/18/2023 11:45:55 AM INSERT teoto 40923
UPDATE tcoto  GX™"=******==.420064 GX*********==.\/200/ 1 reTtTTRuwl  Await
UPDATE tcoto  GX™=""****===).420064 GX"========= U-W200( 1 w1 Defec
UPDATE tcoto Computer-Test9 Computer-Test9 bra*™ ‘dl  Mainte
UPDATE tcoto Computer-Test4 Computer-Test4 1 kae******mal Mainte
UPDATE tcoto Computer-Testd Computer-Testd Lenovo M5 Tenovo M58p bra’ 'dl bra******d1  Replac
12/7/2023 1:51:27PM  UPDATE tcoto Computer-Test4 Computer-Test4 wer Lenovo MI2p Tower kae™**** *mal kae***** *mal Delive
12/7/2023 11:01:59 AM  UPDATE tcoto Computer-Testd Computer-Testd Lenovo MS8p bra******d1  bra******d1  Mainte
12/6/2023 5:01:55PM ___ UPDATE tcoto GXSRREEEEIZEN-W20064 GXTTTIEEEEEERW20064 | M31o Lenovo M91o re*** Tyl rie*****7uw1 Mainte ¥ Changes in Room table
< > Date ~  Action Operator Old ID New ID Old Roon]
12/1/2023 £45:37PM  INSERT tcoto 7
Changes In Users table FiterDomainUsers Q [Seorch_~ | 9/18/2023 11:47:57 AM INSERT tcoto 6
o 9/18/2023 11:45:30 AM INSERT tcoto -1
Date ¥ Action | Old Name: New Name OldFirstname | NewFirstname  OldUser D NewUser ID  Old Dpt New Dpt Old Room New Room A
11/22/20236:04:00PM  INSERT
11/20/2023 4:46:30PM  UPDATE Doe Doe John John doejo01 doejo01
11/20/2023 4:45:54PM  INSERT Doe John doejo01
11/20/2023 4:44:46PM  DELETE Doe John doejo01
11/20/2023 4:42:30PM  UPDATE Doe Doe John John doejo01 doejo01 <l S
11/20/2023 4:41:52PM __ INSERT Doe John doejo01 N
& 2 Changes in Pc Model table
Changes in Cost Center table Changes in Dpt Table
. . Date ¥  Action Operator OldModel NewModel
|pate = _Acton _ Operator Oid 2 New# | OidDescripton | New Description onal| Date ¥ | Action Operator A 11/10/2023 2:55:04 PM DELETE tcoto
11/27/2023 4:49:02PM  UPDATE tcoto  DESS-1300 DESS-1300 FINANCE FINANCE He| | |11/10/2023 3:43:16 PM DELETE tcoto 9/18/2023 11:25:41 AM INSERT tcoto MacBook Ar 15
11/27/2023 4 SPM UPDATE tcoto DE8S-1300 DESS-1300 FINANCE FINANCE Ha 12PM INSERT  tcoto
11/26/2023 1 43 AM UPDATE tcoto DE8S-1411 DESS-1411 IT GLOBAL IT GLOBAL The 11/10/2023 3:39:53 PM DELETE tcoto
11/26/2023 1. 16 AM UPDATE tcoto DE8S-1410 DESS-1411 IT GLOBAL IT GLOBAL Th 11/10/2023 3:39:46 PM INSERT  tcoto
11/26/2023 1: 29 AM UPDATE tcoto DESS-1200 DESS-1200 HUMAN RESOURCES HUMAN RESOURCES Mu 11/10/2023 53 PM DELETE tcoto
11/26/2023 11:36:49 AM UPDATE tcoto DE8S-1220 DESS-1220 TRAINING TRAINING Ha | |11/10/2023 2:54:45PM INSERT tcoto
< > ||« > < >
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Data Import

Data from CSV files can be imported by an Admin account only. To avoid duplicates, it is advised to use this feature wisely,
only for a large number of entries and after double checking existing data for possible duplicates.

The import tool embedded in the application provides a column assignment/skip feature that helps matching the content of
the CSV file and the database tables even if the columns of your CSV file are mixed up. Never re-assign an ‘id’ column as it
would break the application and would lead to data loss.

Below is a list of tables where data can be imported with their column descriptions.

Please note that after any import of computers and users, you will have to edit manually almost every new entry to set the
details such as type and model of computer, user department, cost center and manager assignment, etc...

The presence of double quotes in a CSV file will generate an error or crash the application. Double check your CSV file to

remove the double quotes and change the separators according to the process (i.e: if a comma must be present in a field,
change the separator to a semicolon or any other character). The matching separator character can be customized in the
import form.

Computers:

Left is database column name, right is the definition of what goes in it.

PCName Computer name

BIOSpwd Bios Password

SerialNo Serial Number (mandatory, N/A if missing)
Purchase date - Mandatory field

Purchase_Date Mandatory format = YYYY-MM-DD 00:00:00:000

If you need to import computers into the database, create a CSV file with data separated by commas (,) or semicolons (;).
Dates must follow the international ISO 8601: YYYY-MM-DD 00:00:00:000. (i.e: 2023-07-30 00:00:00:000 for 30 July 2023).
Date Time fields are not to be imported.

Example of a CSV file to be imported into the database which will contain the computer name, its BIOS password or lack
thereof, its serial number and date of purchase. The first line in this example contains the column names and is optional, it
can be removed automatically during the import process. The file would be imported as well without it but you have to
know which columns matches what.

PCNAME,BIOSPWD,SERIAL,PURCHASE_DATE

computerl-domainx, TRHU523535,POKSDFR34546767,2015-10-12 00:00:00:000
computer2-domainx,,RTY5434567GF,2020-04-21 00:00:00:000
computer3-domainx,IUYTHGF654,35546457YHG765,2016-02-27 00:00:00:000
computer4-domainx,6543YTRFG,N/A,2012-01-31 00:00:00:000
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Next, to import this file as an Admin user, click on the «Import Data» button at the bottom of the main window. Select the
file to be imported, select appropriate separator, check the box « column name as first row » if present to remove it. Double
check the Encoding, it should match the encoding of the CSV file, it is best practice to use UTF8 to keep ASCII characters such
as accents or non latin alphabet characters.

@
" PR @ impot o X
1. il and setings -
o
. g CSV file name ; computersimport.cov » e)
— o Columnsseparator |, (comma) _ ~/ e i &
Encoding uTF-s v Time format SQL format v o o
Colurmn name as st row [}
1
]
[}

20ata a I
bt NS
Spcty il rameto s} S —
0 I
| ¥ |
[Fowee wowwo s SoRcRoATE ] —— -
B TSGSETGE | 2200421 10MOMO
> o 3 s 216.02.27000000000
Computerd-domainx 6543YTRFG NA 2012-01-31 00:00:00:000
hitps//Aooks et org/htmi/fcd180 Import

J

. Dt |

Then select the table where you want to import the data, for computers, select « Computers », a new line will appear below
the column number with « skip » as default. If you leave « skip », no data will be imported.

@ Import u] X

1. File and settings

CSV file name C zomputersimport.csv =
Columns separator , (comma) v Date format SQL format v
Encoding UTF-8 v Time format SQL format v
Column name as first row M
2.Data

The table for import Computers v o

Specify field name for columns
1 2 3 4
[Skip]l <

[Skip] TRHUS23535  POKSDFR34546767  2015-10-12 00:00:00:000
':[ o RTY5434567GF 2020-04-2100:00:00:000
wr IUVTHGEGSA  3554645TYHGT65  2016-02-27 00:00:00:000
coL 6543VTRFG N/A 2012-01-31 00:00:00:000
GUID
id_computers
id_Conn_img
id_Hardware
id_HWDType
id_Pc_Typ
id_Status
id_Users a
Purchase_Date

Release_Date
Rem_Status
Remarks
Restaged_date
Return_date

SerialNo
https://tools.ietf.org/html/rfcd180 Import
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Select the matching column within the drop down lists as follow:

PCName Computer name
BIOSpwd Bios Password
SerialNo Serial Number
Purchase_Date Purchase Date

@ Import [m] X
1. File and settings
CSV file name computersimport.csv
Columns separator , (comma) v Date format SQL format v
Encoding UTF-8 v Time format SQL format v
Column name as first row
2. Data
The table for import Computers v
Specify field name for columns
1 2 3 4
PCName BIOSpwd SerialNo Purchase_Date v
computerl-domainx TRHU523535 POKSDFR34546767 2015-10-12 00:00:00:000
Computer2-domainx RTY5434567GF 2020-04-21 00:00:00:000
Computer3-domainx  IUYTHGF654 35546457YHGT765 2016-02-27 00:00:00:000
Computerd-domainx  6543YTRFG N/A 2012-01-31 00:00:00:000
Import

1. Beware, there is no duplicate checking during the import process, please double check your entries.

Once column name match achieved, click on the « Import » button
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The duration will depend on the number of entries but is generally very fast, close all forms once import done.

e
1. File and settings
CSV file name i\computersimport.csv =
Columns separator . (comma) v Date format SQL format N
Encoding UTF-8 v Time format SQL format N
Column name as first row M
2.Data
The table for import Computers v
Specify field name for columns
1 2 3
| Import X
. 5of5
computer1-domainx TRHU523535 PO
Computer2-domainx RD 0 ) )
Computer3-domaink  IUYTHGFS4 35t Records kmported: 4
Computerd-domainx  6543YTRFG N/
e i
https://tools.ietf.org/html/rfcd1

Import

The newly imported computers will appear in the Inventory grid with no set status and details must be set manually by
opening them one by one.

@ PCRollout X
Home Info Admin Logs @ About Help
% PCInventory O
[ PCName & UserlD Status MG Brand | Model Comment  Delvered | Retuned  Restaged |Maint.Count A o [+)
Computer Tests Al 0923 Lenovo X201 No 0
Computer Tests. 40923 lenovo M9pTower  No 0 ° .
computerl-domainx No o .
Computer2-domainx No 0
Computer3-domainx No 0 - - ———
Computer4-domainx No 0
S pu—
Gxessssasan: 120064 204.03 Lenovo T420 Yes 6/6/2023  6/7/2023 3 v

By default, upon opening a newly imported computer, its status will be set to «In stock » to follow in process controls. Set

the appropriate values for the Model, the type of computer and, - if it has been imaged to conform to the company policies
-, set the image and check the config record if needed.
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The image can be set later on if required but the status of the computer cannot be changed until an image has been chosen.

If your company does not use imaging, create a « no image » restaging image or an entry matching the Version of MS
Windows ™ in the form as per page 17.

@ Admin Record For: Computer-Test1 - S/N: N/A

PC Name Status BIOS password Delivery Date Compmr—Tsﬂ
] Date of Change | Opecator Action | PCName | IMG
10/04/2024 11:15:09 tcoto UPDATE Computer-Test1
3 Purchase Date
- 2 seiniNumber 10/04/2024 11:14:55 tcoto UPDATE Computer-Test!
= 10/04/2024 11:03:47 tcoto UPDATE Computer-Testl  2023.08.01
K] 10/04/2024 11:01:46 tcoto  UPDATE Computer-Testl  2023.08.01
| Retum Date 11/12/2023 14:49:04 tcoto  DELETE Computer-Test10
11/12/2023 14:24:05 tcoto INSERT

16/11/2023 15:16:06 tcoto  UPDATE Computer-Test!  2023.08.01

Release Date Return Date R

End Of Life

Restage Date
16/11, 15: INSERT
6/11/2023 15:06:55 tcoto ISES

GuiD: Crooe a{ﬁ & QRCode = &E

Once saved with all its details, the computer will automatically get an unique id and a QR code to be used with a handheld
scanner.

0 Admin Record For: Computer-Test1 - S/N: IUYTERGHYTU765436HG

PC Name BIOS password Delivery Date

I 203.02 || No Description

[EE8G N select User ID v ROOM

Computer-Test1
Operator Action PC Name IMG Release Date Return Date R

11/04/2024 17:11:04 tcoto ~ UPDATE Computer-Test1
10/04/2024 12:05:04 tcoto  UPDATE Computer-Test1

UPDATE Computer-Test1

UPDATE Computer-Test1

UPDATE Computer-Test! 2023.08.01

UPDATE Computer-Test! 2023.08.01
11/12/2023 14:49:04 tcoto  DELETE Computer-Test10
11/12/2023 14:24:05 tcoto  INSERT
16/11/2023 15:16:06 tcoto ~ UPDATE Computer-Testl 2023.08.01
16/11/2023 15:06:55 tcoto  INSERT

Comment

Config Record
10/04/2024

Desktop

11/04/2024

Maintenances on this PC
Date Maint. Reason Action
< > I
| ] Close I
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Users

Importing a list of user might save some time but each and every newly imported user will have to be edited to add further
details.

Database column name on the left, what goes into it on the right.

Name Last Name
Firstname First Name
UserlD Windows Logon

If you need to bulk import multiple users at once, create a CSV file containing the information above separated by either a
comma (,) or a semicolon (;). The file can have either a .txt or .csv extension, it does not matter, you will have to show all
files to see the .txt during the import process. It should not contain double quotes ("text").

It should look as the example below:

NAME,FIRSTNAME,USER LOGON
Doe,John,doejo01
Doe,Jane,doeja01
Martin,Alexander,martal01

Proceed to the import process as described page 34 but select the table users

@ Import [m] X

1. File and settings

CSV file name \users import.txt

Columns separator , (comma) v Date format SQL format v
Encoding UTF-8 v Time format SQL format v

Column name as first row

2.Data

role
Speciy field name for col{~(* %

1 2 Computers
Conn_img
CostCenter

Doe John Dpt

Doe Jane |Hardware

Martin Alexar Help
HW_Brand
HW_Model
HWDType
Logs
Maintenance
Parameters
Pc_Typ
release
Room
Size
Status

hitps://tools.ietf.org/html/rfc4180 Import
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Double check the column assignment, it should look like below and match the fields on previous page.

@ Import

1. File and settings

Once the update processed, close all Data Import related forms and, still as an Admin user, click on the blue lock wheel of

CSV file name users import.txt
Col parat AC ) v Date format SQL format v
Encoding UTF-8 v Time format SQL format v
Column name as first row
2. Data

The table for import Users v
Specify field name for columns
1 2 3
Name Firstname UserlD J
Doe John doejo01
Doe Jane doeja0l
Martin Alexander martal01

h ://tools.ietf.org/html/rfcdl

the main window to display the Database Dictionaries Administration form.
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Search for the newly imported names / UserID and edit the information accordingly once selected and double clicked.

@ Database Dictionaries Administration

- S — st
p Cost Cente. - ~ ption ~
Jane doejall 2023 V1
John doejo01 Finances DE8SN1200 C3¢ in of 2024
ription

fiption

tiption

2n Sept202: v
>

&5 ADD

All information in the drop down lists are coming from the grids in this form. Should an entry be missing, add it and it should
be available right away in the corresponding drop down list.

ROOM LIST
Room &

A38765-34
B643-34534
€865-245

| ® Delete Selected Room

LastNeme  [poe

ill aff 1 SFi Hardware - - -
rw canjbe). d injcorrespondingjgrid

Fharl snu rarar hat minkt ha innast,

Engineering
Cost Center List Q

Finances

HR
i ManagerD, Magagesbiagie oy, A Cost Center Code m
HUMAN RESOURCES _ rie™™*uw1 Rieg™ Uwe" Cos i
TRAINING koe™****jel - Description Cost Center Description
WORKS COUNCIL

mue™****saa Muel***** Sabi****

FINANCE koe*™***jel Komm®™**** Jens™ Manager Cost Center Manager v

ITGLOBAL OPERATI... zig™***** anl Zige™**** Andr*****

ITGLOBAL 2ig*, 'an3 Zige™** Andr**

@ItMENtN Department (Finance, HR, IT)
ADMINISTRATION ~ koe™***%jel Komm****** Jens*™* v H
™

. 3 Delete Selected Dpt {45 ADD |

Delete Selected Cost Center

Chalkeia | Computer Rollout Database user manual — Thierry Coton — 2015-2024 | Back to Table of Contents. | 38 of 48




Once changes performed on the selected user, click on the big save button next to the Name information, a message will
inform you about the success and all the fields will clear to perform next change. Close the window when edition is done.

Information

0 This User ID has been saved: doeja0l

Rooms and departments

Importing rooms and departments is even easier than the above as each one only contains 1 column
The Room table contains the column « Room » which contains the room numbers/names.

A CSV file to import rooms should look like the example below:

ROOM

A7654-765

Janitor

Conference Room 1
B65425-345

When importing, follow the steps as per page 37 but select the table « Room » and match the column with Room.

A CSV file to import departments should look like for the rooms except that it will contain the departments of the company,
such as IT, Accounting, HR, Engineering, etc...

When importing follow the steps as per page 37 but select the table « Dpt » and match the column with Dpt.
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Cost centers

Importing cost centers makes only sense when your company is big enough to have a lot of different accounting centers
internally.

The Cost Centers table contains 2 columns where data can be imported:

Cost center name as per accounting
Cost_Center standards
Description User friendly description

A CSV file to import cost centers should look like the example below:

COST-CENTER,DESCRIPTION
A65566-655,Accounting
E654-645,Engineering
16543-3234,IT Global

When importing, follow the steps as per page 37 but select the table « CostCenter » and match the columns as follow:

@ Import [u] X
P
1. File and settings

CSV file name C:\Users\tcoto\OneDrive\Doc \My Visual DataBase\ P My Visual DataBase\Rollout\dbexports\CC_import.txt

Columns separator ,(comma) v Date format SQL format v
Encoding UTF-8 v Time format SQL format v

Column name as first row

2.Data

The table for import CostCenter v

Specify field name for columns
1

AB5566-655 Accounting
£654-645 Engineering
16543-3234 IT Global

etf.org/tml/efcd1g Import

Cost_Center Cost Center Name / Code
Description User friendly name
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Once imported, close all import related forms and, still as an Admin user, go edit the newly imported Cost Centers as per
pages 38,39 by clicking the Blue lock wheel.

Cost Center List

CostCenter & Description Manager ID Manager Name A UP-eNSa
DES5-1200 HUMAN RESOURCES _rie™****uw1 Rieg™"* Uwe" CastCentetl
DES5-1220 TRAINING s Description

DESS-1230 WORKS COUNCIL u
DESS-1300 FINANCE . Rsage
DE85-1410 IT GLOBAL OPERATI... zit **an iger™ -
DEgS-1411 T GLOBAL zig™ian3 —
DESS-1500 ADMINISTRATION  koe™™***je1 Komm®™= Jens™ H
< >

*® Delete Selected Cost Center

Find the newly imported cost center in the grid, double clic to edit, add the cost center manager and save with the big
saving button, it will save the record and clear the fields, ready for new edit/add. Repeat for each imported cost center.
Close the window when done.

Restage images

As a reminder, Restage images are records made of the disk imaging system used to prepare computers to be used in
corporate environment.

Importing a large number of restate images can save a lot of time, there are only 2 columns in which data can be imported:

IMG Image name/reference/code

Description User friendly name/description

A CSV file to import Restage images should look like the example below:

Image;Description

Xyz-001;Windows 10 all updates and corporate app as of 10/15/2023
2022-002;Windows7 SP2,specific to labs release as of second semester of 2022
2023-004;Windows 11,Last semester of 2023

In this example, separators have been replaced by semicolons as the description field contains entries with a comma.

I As no duplicate checking can be performed during the import process, it is important to double check your entries

before proceeding.
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When importing, follow the steps as per page 34 but select the table « Conn_Img» and match the columns as in the above

table. No further action is required once import is done. Close all windows related to import upon completion. Imported
images will be available in the IMG drop down list.

@ Import

1. File and settings

CSV file name i \img import.txt

Columns separator ; (semicolon) v Date format SQL format v

Encoding UTF-8 v . ~d SQL format v

Column name as first row

2. Data

The table for import Conn_img v

Specify field name for columns

1 2

IS e iption

Xyz-001 Windows 10 all updates and corporate app as of 10/15/2023

2022-002 Windows7 SP2,specific to labs release as of second semester of 2022
2023-004 Windows 11,Last semester of 2023

Import

Backups

All data are contained in the application folder in the sqlite.db file. The whole folder can be backed-up at once to a remote

location or on tape and incremental backups can be set to save the sqlite.db file in the application folder which contains all
the data.
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Internal Data management

The application has been designed to manage all required data within its framework, if need be and if the user has the
required skills, the sqglite.db can be managed with any sqlite database management tool, SqliteStudio being preferred.

Always perform data manipulation on a copy of the database after closing the application from all opened location (if
shared).

Do not change the tables appended with an underscore, they are used internally by the application for permissions. (_user,
_role)

Do not change or manipulate ids and foreign keys without knowing what you are doing or data loss may occur or could
break the application.

Do not touch the tables Logs, Status, Release and Help. They are used internally by the application.
Do not touch the triggers, they are set for in-application logging.
If anything goes wrong after you changed anything, just replace the sqlite.db with the previous version.

To reset the database completely, delete the sqlite.db from the application folder, a blank new one will be created
automatically at next application launch.

In Process Controls

To help keeping data consistency throughout the computers lifecycle, the application has internal «in process controls»
triggered depending on the items selected in drop down lists or/and status set on computers. Those controls are set
according to industry best practices to keep record tracks as accurate as possible.

This section of the user manual will describe the most constraining in process controls from the simplest to most complex.

Please refer to the below charts to understand which actions are available or not depending on current computer status.

After importing Computers

Import
Computers

(7o)

—

—
l

After importing computers, they do not have any status set, each and every computer must be edited to set the computer
type and the recovery image in order to set the «In Stock» status.
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In Stock

—_— = —— — Status « Delivered »
Change to

Locked to Cannot save
« In Stock »

Status « Delivered » available Status « Delivered » set after save

When in Stock, the computer can be delivered to a user, if you cannot save the new status, please check where the error is,
did you select a user and does the computer has a recovery image set?
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Delivered

Status « Delivered »

Computer is returned for
maintenance or restage

___________ J

Bnly via « Return Date »

« Maintenance » « To be Restaged »

User removed
and End of Life
date set

Status = « To be Restaged »

A
Status = « Maintenance » Locked into « Quarantine»

When the computer has been delivered to a user and this computer returns to IT, 2 status are available are available directly
from the status drop down list and a 3rd is available if you click on the return date check box first. Maintenance and restage
being the most common reasons for returns, the defective status can only be selected by selecting a return date before any
other choice. «To be restaged» status should be used only when the user is leaving the company or if another computer is
going to be given to the user as it will be locked into Quarantine for the duration set in the admin tab. If the computer
requires a routine restage, set its status to maintenance first. When computers are set to «Defective», they still can be
diagnosed, repaired, etc... afterwards.

Chalkeia | Computer Rollout Database user manual — Thierry Coton — 2015-2024 | Back to Table of Contents. | 45 of 48




Defective

Status « Defective »

Almost all
fields locked

Available|status

Status « Return to

Status « Beyond Repair » Status « Awaiting Diagnostic » Status « Destruction » Status « Recycling » e e

Computer cannot
- change status
anymore

Locked into

Status = « Beyond Repair » .
Maintenance

Status = « Return to

Status = « Recycling » Manufacturer »

Using the status «Defective» is recommended for emergency decision when a diagnose cannot be performed on the spot or
standard procedures do not work and can/must be investigated later on.

In this status, Beyond repair could lead to destruction, recycling or return to manufacturer. If returned to manufacturer,
there are chances that the manufacturer could fix the computer or not, hence, this status leaves the «add maintenance»
button available for future records. When status set to Destruction, Recycling or Return to manufacturer, the computer can
be deleted from the database.
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Beyond Repair

Status « Beyond Repair »

Available status

Status « Return to

e Status «Recycling »

Computer cannot
change status
anymore

Status = « Return to
Manufacturer »

——

The status beyond repair should be used when a computer cannot be repaired by IT services but could possibly be repaired
by manufacturer. If a computer returned to manufacturer is sent back to your IT service, you can add a maintenance to
unlock this computer further. If not, the computer can be deleted after being set to actual status.
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Maintenance

Available status

Status ‘
« Maintenance » « Temp. Workaround » Status « Awaiting Diagnostic »

«Restaged»

l «Replace Hardware»

User removed

«Repair Hardware»

«Software Setting»

Locked into
Maintenance

«Software Update»

Return to

manufacturer? «Awaiting Diagnostic»

|
|
User removed |
|
|

«Order Spare Part(s)»

| No |
« Temp. Workaround »
Status Locked Status = « Defective » Status = « Repaired»

When computer set to the status maintenance, it can either optionally be set to «Temporary Workaround» or «Awaiting
Diagnostic» status if in a rush. Either way, for each maintenance action as listed above in the red rectangle on the right hand
side, a push on the button «Add Maintenance» in the computer form is required. It is recommended to follow best practice
by filling out all fields according to current situation for best record tracking. A computer remains in «Maintenance» status
as long as it has not been repaired or removed from stock. When repaired, the computer status can then be set to
«Delivered» to the user or return to stock via «In Stock» status.

Legal.

Chalkeia and its representatives cannot be held responsible for any misuse or data loss occurring during the use of this
application.

The application is provided for the sole purpose of keeping records of corporate computers.
Microsoft is a registered trademark of the Microsoft group and is not associated in any way with the current project.

Openoffice and Libreoffice are both free, open source software available under the Apache 2.0 License. They are not
associated in any way with the current project.
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https://www.apache.org/licenses/LICENSE-2.0
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